KNOWLEDGE MANAGEMENT FROM THE INFORMATION PROFESSIONAL PERSPECTIVE

Consulting Support from Dow Jones Interactive 

If you are considering a Knowledge management initiative in your organization, tap into Dow Jones expertise!
Tina Byrne has assumed a new role of Enterprise Consultant for Dow Jones Interactive Publishing with emphasis on knowledge management.  Byrne can help you and your management discuss:

· Knowledge management philosophy

· What other organizations are doing to share information successfully

· How you can integrate internal and external information

· What tools are available to incorporate critical news into your intranet

· Knowledge mapping and information audits

· Critical success factors for knowledge management

Byrne has also developed a series of seminars that can be offered at company sites or at association meetings.  The first of these seminars include:

        "Best Practices for a Successful Knowledge Management Program"

        "The Role of the Information Professional in their Knowledge Management Initiatives"

        "Dow Jones Tools for Effective Knowledge Management Systems"

Byrne has an MLS degree and over 18 years of experience in the information field, including three years involvement in knowledge management.

You may contact Byrne directly at:              

713-626-8833

tina.byrne@dowjones.com
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