CORPORATE INFORMATION POLICY

Guidelines for Internet Use

Guidelines for use of the Internet would logically be covered in an Information Policy. However, this is a sensitive issue. 

Employers are concerned about productivity of their work force and have a right to expect that they should not be subsidizing online shopping, excessive amounts of time spent by employees sending email to their friends, or time spent checking sports scores and stock prices. Employees are concerned about privacy and have a right to expect that there is some level of trust on the part of their employers that they will use Internet access appropriately. 

1. Information professionals have experience and expertise to contribute to developing this part of a corporate information policy. To broaden our perspectives about general Internet use, and to learn from experiences of our colleagues, we are inviting you to take a few minutes to respond to the questions below. Without naming any personal or organization names, we will compile the responses and post them at the InfoPro site for you to use as you become (or continue being) involved in establishing such guidelines for your organization.  
2. Does your organization have a policy about Internet use? What brought about the creation of the policy?  

3. What is included in an Internet use policy?
4. If  “appropriate use” of the Internet is part of the policy, how is “appropriate use” defined?

5. What are the penalties for inappropriate use of the Internet?

6. How is the policy be communicated in your organization?

We look forward to hearing from you. Send your responses to infopro@dowjones.com.
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